How to Find the Reset Password Email

Contents

INEFOAUCTION .ttt sttt e e bt e s bt e s bt e sheesab e et e e b e e b e e s beesaeeemeeeateenbeenbeenaeesanenas 1
[CToToT=4 1=l €12 T 11 FO PSRRI 2
MiICrOSOTt QULIOOK (WD) ..ttt et e et e e st e e s ta e e sae e sataeesaseesneeeensaeesnseean 3
Microsoft Outlook (Desktop APPIICAtION) .......ceiciiiiieiiiie et esrr e s sar e e s e sere e e e s areeeean 4
Introduction

When you request to reset your account password, a reset password email will send to you by the email
address you have in our system to provide a link to reset your account password. The email should look
like this:

Reset your US Trading Company password

o U.S. Trading Customer Support <ecomorders@ustrading.com>
To:

(35> U.3.TRADING COMPANY:< 1 & 55 72

21118 Catot Boukare, Hayward, CA 15451130 Tel1610.781.18

Fax 15107811828 preswasts, ww ssading o

We received a request to change the password for your account

To reset the password, click the link below

Set a New Password

If you did not make this request, please ignore this email and your password will remain the
same.

Thank you, US Trading Company

€\ Reply > Forward

The reset password email normally takes 10 to 20 minutes. Please remember to refresh your email
mailbox to see any new incoming emails.

To find the reset password email, you can do a search on your email account with the keyword
“ecomorders@ustrading.com” or simply “ustrading.com”



Google Gmail
1. Open your browser and login into your Gmail account
2. Type the “ustrading.com” in Search Bar @
3. Make sure you select “All folders” @
4. You may see some results in®, if you did not see them, press Enter or the search glass icon to
see the completed result.
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Microsoft Outlook (Web)

1. Open your browser and login into your Microsoft Outlook

2. Type the “ustrading.com” in Search Bar ©

3. Make sure you select “All folders” @

4. You may see some results in®, if you did not see them, press Enter or the search glass icon to
see the completed result.
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Microsoft Outlook (Desktop Application)

1. Open your Microsoft Outlook application

2. Type the “ustrading.com” in Search Bar @

3. Make sure you select “Current Mailbox” @

4. Press Enter or the search glass icon to see the completed result.
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